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COVID-19 and Your Benefits
The Fund is committed to ensuring your benefits 
continue to support you and your loved ones during 
the coronavirus (COVID-19) health emergency. This 
includes working with our health care vendors—like 
the medical and pharmacy plans—to address needs 
as they arise. 

We encourage you to follow all local, state, and 
national COVID-19 regulations and the advice and 
practical tips offered by medical professionals. 

Read the COVID-19 and Your Benefits post on 
www.4thdistricthealthfund.com for a message from 
the Trustees. Also, see page 3 for benefit tools that 
can help make your life easier during this time. 

MAKE THE MOST OF YOUR HRA
Your employer contributes toward a Health 

Reimbursement Arrangement (HRA) on your behalf 

for each hour you work. This contribution is part of the 

negotiated employer hourly contribution to the Plan. 

As your HRA balance grows, you can use your tax-free 

account to pay for eligible health care expenses not 

covered by the Plan—for example, prescription drug 

copays or vision care expenses. Any unused HRA 

balance is rolled over from year to year, so it is 

possible to use these accumulated funds to pay 

for larger expenses you may have in the future.

Keep your receipts. The money in your HRA is tax-free. 

So, whether you file a claim or use your HRA debit card, 

you must have the proper proof, as required by the Internal 

Revenue Service, to be reimbursed for eligible expenses. 

The proof is typically a letter of medical necessity or a 

store receipt. You may also need your receipts for tax 

purposes.

Mail or fax your receipts to American Benefit Corporation 

immediately after using your HRA debit card. The system 

will be updated so that when the charge is processed, the 

required proof will already be recorded, and no follow-up 

will be necessary. You can mail your receipts to American 

Benefit Corporation, HRA Department, 3150 U.S. Route 60, 

Ona, WV 25545, or fax to 304-525-6005.

Without the proper proof of purchase, your request for 

reimbursement from your HRA may be denied. To track 

and manage your HRA balance, call the Fund Office or 

visit www.abchldg.com.  

There are two ways to access your HRA:

1. File a paper claim form

2. Use your HRA debit card
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Where to Go for Care
In addition to the traditional medical, prescription drug, dental, and vision coverage, the Fund provides the programs 

below to support our members’ overall well-being.

ComPsych Member Assistance 
Program (MAP) American Health Holding (AHH) naviHealth*

What they 
offer

Confidential counseling services to 

help you manage a variety of issues 

that can cause extra stress and 

anxiety in your life

Case management services to help 

you navigate treatment and care 

options for complicated health issues

The Transition Care Program and 

Care Assist Program

When to use 
them

• Mental health and substance 

abuse concerns

• Legal consultation 

• Financial resources and tools 

If you need precertification for 

inpatient hospitalization, surgical 

procedures, and skilled nursing care

When you’re admitted to the hospital 

or have a scheduled outpatient 

procedure

How the 
coverage 
works

• Counselors are available 24/7

• Receive up to five sessions at no 

cost to you 

• Provides preauthorization for 

mental health and substance abuse 

treatment

• Education about best practices 

for health care, home care needs, 

treatments, lifestyle changes, etc.

• Facilitates communication between 

you and your doctor and/or hospital

• Assists with post-discharge needs 

and follow-up care  

• Locates in-network providers

• Coordinates delivery of medical 

records

• Coordinates prescription fills

How to 
contact them

877-627-4239

www.guidanceresources.com

Organization Web ID:  

MAP_4_IBEW

800-641-3224

AHH may reach out to you based on 

precertification requirements

800-554-0281

naviHealth will contact you if you’re 

admitted to the hospital

* On February 27, 2020, naviHealth acquired Innovative Healthcare Delivery (IHD).

HEALTHY LIFE - Make It Yours 
The Fund wants all members to be as healthy as possible. 

An important part of being healthy is getting regular 

checkups and taking advantage of the benefits and 

programs the Fund provides. This is especially important 

for members who may have a chronic condition.

Chronic conditions last for a long time—sometimes your 

entire life—and require ongoing medical care. Examples 

include asthma, chronic obstructive pulmonary disease 

(COPD), and hypertension. If left untreated, these 

conditions can affect your everyday life, making it 

difficult to do your job or enjoy time outside of 

work with your family or pursuing your passions.

Benefits and programs to help you live 
a HEALTHY LIFE:  

• Get your HEALTHY LIFE exam. The exam and 

tests are covered 100% when you go to an 

Anthem PPO provider. More details are available 

at www.4thdistricthealthfund.com. 

• Get regular dental cleanings and vision exams. 

Both are covered under the Fund’s benefits and can 

help identify early warning signs for certain medical 

conditions (e.g., high blood pressure).

• Get your flu shot, which is covered 100% by the Fund. 

• If you use tobacco products, use the Quit For Life 

Program to help you quit. The program is provided at 

no cost to you and covers calls with a coach, online 

support, and nonprescription Nicotine Replacement 

Therapy. Visit www.quitnow.net for details.

• ComPsych Member Assistance Program (MAP) 

provides online education and resources about all 

these conditions and more. Call 877-627-4239 or 

visit www.guidanceresources.com. Organization 

Web ID: MAP_4_IBEW

Wellness checkups during the COVID-19 health 

emergency. The Fund recognizes that providers are 

canceling routine physical exams and dental checkups 

until after this national health crisis is over. In the meantime, 

please continue to eat well and exercise for your good 

health. The ComPsych Member Assistance Program 

(MAP) has a variety of online resources to help. 

Visit www.guidanceresources.com (Organization Web 

ID: MAP_4_IBEW). You may also want to make a list of the 

appointments that will need to be rescheduled as soon as 

provider offices start seeing patients again.

http://www.guidanceresources.com
http://www.guidanceresources.com
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The Member Dashboard 

The personalized section of the Fund’s website 

that offers: 

• Your Dollar Bank balance

• Medical, dental, prescription drug, and vision claims

• Employer contributions and hours worked

• Ability to update your address 

• Electronic medical and prescription drug ID cards

If you haven’t registered yet, click Login at the bottom 

right corner of the home page. Then select Register, 

and follow the steps.

Electronic ID Cards 

Forgot your card? No problem. 

Electronic copies of your medical 

and prescription drug ID cards 

are available on the Member 

Area section of our website. 

Log in to view yours today.

The Fund’s App 

The 4th District IBEW Health Fund 

app puts all the tools listed above 

in the palm of your hand. Search 

“4th District Health Fund” in the 

Apple App Store (iOS) or on 

Google Play (Android) to 

download the app today. 

The Sav-Rx App 

This is a quick and convenient way to get your prescriptions—order 

multiple refills at once, view your history and prescription order 

status, track a mail-order delivery, and update your personal contact 

information. Search “Sav-Rx” in the Apple App Store (iOS) or on 

Google Play (Android) to download the app today.

LiveHealth Online App

LiveHealth Online is the Fund’s 

telehealth provider. When you are 

on the go and need care, use the app 

for a live, online consultation with a 

doctor. More than 50% of 4th District 

IBEW members who use LiveHealth 

access services through the mobile 

app. Download the app from the 

Apple App Store (iOS) or Google 

Play (Android).

Paperless EOB Delivery  

If you are tired of all the paper in your mailbox, 

you can elect to go paperless to receive your 

Explanation of Benefits (EOB) online.

Here’s how: Log on to the Member Dashboard at 

www.4thdistricthealthfund.com, and click on the 

green Go Paperless button.

As a reminder, an EOB is sent after you go to the 

doctor or receive care. It shows how much you 

and the Fund pay for each service.

Tools That Make Life Easier

http://www.4thdistricthealthfund.com
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Is it all too much to 
handle?
You’re not alone.

If you or a loved one is struggling with drug or alcohol 

abuse or addiction, it may seem like there’s too much 

for you to handle and no way out. Substance abuse 

can destroy your health, your relationships, and your 

career. But it doesn’t have to. 

The Fund’s Member Assistance Program, 

administered by GuidanceResources, has expert, 

confidential counseling available all day, every 

day at no cost to you. All you have to do is 

call 877-627-4239 or visit them online at  

www.guidanceresources.com (Organization 

Web ID: MAP_4_IBEW) to start on the road 

to recovery.

With help so close, you never have to feel like 

you’re going it alone again.
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